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: e, promote learning
opportunities for students of health professions, end [ omelessness and
improve quality of life in our communities.
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Message from our Founding Father and
Chairman of the Board of Directors

Uncertainties ahead remm’a us tc
stay true to our vision....

Puttm ?

Now more than ever, having a clear
to Yakima Neighborhood Health Serwce l.'L
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Many changes to the national health (ca
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insurance is meaningless if our clients ¢ 1
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an effective : ‘%
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Expanding Care to Communities in Need

Granger Gets Its
First Dental Clinic

October saw the opening of our dental clinic in the city of
Granger and patients quickly discovered the new services.
Located on Main Street downtown across from our family
medical center, the dental clinic is filling a documented need for
care in this previously under-served community, where finding
transportation to healthcare facilities can be a big barrier.
Funded by a $350,000 oral health grant from the Health
Resources and Services Administration, ‘the 1,600-square-
foot building houses one dentist and hygienist along with two
dental assistants working out of three dental chairs. Growing demand for dental services
“Dental is a significantly huge need in many places in the
Valley, but there was not a single dentist in the community of
Granger,” said Rhonda Hauff, chief operating officer. So we
had huge community support for bringing dental services.”

%2014 2015 2016

2014: 19,094
2015: 20,667
2016: 23,274
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June saw doors% at The
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B Engaged
H Reach

m Likes

Engaged: #of people who clicked anywhere in posts for month (liking,
commenting, sharing)

Fan Reach: # of fans who have seen a given post. Direct views only, not
through a friend’s action. Measures the appeal of your postings.

Likes: Steadily growing and passed the 300 mark in March!

How these metrics were selected:
http://www.socialmediaexaminer.com/facebook-page-metrics/

Note: Other metrics, visits/ total reach, for example, show numbers in the
thousands but these are misleading, experts say, because they include
people who may have seen but not clicked on a news feed or notification.
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It's no secret that when people gain health insu
and access to a primary,, e provider, their t
For example, a majority — 64 percen
visited one of our clinics last year gz 1 ‘
hypertensmn That is in line with th ._
community health centers. . {
We also improved prenatal care :».;1.?.
pregnant woman getting a medical vis
first trimester, up from 68 percent last year
national average o 3 percent i
Quality primary care also means loo 'i (
the communities where they live, and find
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We were privileged to partner with
being the first of its kind in the
homeless families. 4 w

With 10 fully furnlshe rtmer
particularly tough Yak /

YHA Executl\z;? Di *’
waivers from-fede ?
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provided on e
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formerly chronic home§SS St Neighborhood Health operates 90
into E]r_manerﬂ i TSupportlve units around Yakima County with m
Housing. This was a s1smflcan’t 250 Housing and Essential Needs

achievement in the ‘fa qf low: clients receiving rental assista
rental vacancies , j rent.

Thankfyl for
?ommunity donationsf =
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Continued Ending Homelessness

Meanwhile, we wrapped up our third successful year operating the Extreme; Winter Weather Shelters, which would
not have been possible without the generous congregations of our part|C|pat|ng chdrchgs ,,Centf‘al LutHer , Englewood
Christian, Unitarian-Universalist and Grace of Christ. : :

The overnight churches (Englewood, Central Lutheran, Unltanan Unlversallst) Flos,téé 511,e§qpl,e] fpet_wEen November
2015 and March 2016 for a total of 3,297 bed nights while e :
Grace of Christ served the same number of dinners. Fc
percent of the residents had at least one disability; 5&
percent were men and 32 percent were women. 3% ot 1y

During the day, The Depot staffed the HotSpot, a warn'img*
shelter, that served 365 people. At the HotSpot, mdmduéﬂ?
could come in out of the cold for some hot ee or soup,
use the rest rooms and access donated wal ,' thlng like.

and Leslie Hatton and busmesse :
Pizza and the Whitehouse Cafe for do
clothing and their time to make |
success.
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SOME PATIENTS NEED A LITTLE -- SOME NEED EVERYTHING

Total Primary Care
Patients

Primary Care Visits

Mental Health Visits

Prescriptions Filled

Enrolled WIC
Clients

Affordable Care Act
Applications

Source: Uniform Data System,
Bureau of Primary Health Care

22.310 Homeless Patients 2,232

82,623  Primary Care Visits 10,855

Permanent 77

3944 sypportive Housing :‘ g:sggfes

106,118 Extreme Weather 3,387
Shelters nights

Medical Respite 58 people

_ _ 1,287
6,114 Housing & Essential nights

Needs (HEN) 250

households

8,058
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Continued Leadership in Health Plan Enroliment

For the fourth year, Neighborhood Hea srved as the leac , ,:":f a3
state’s health benefits exchange for enrol ividuals, familie: e Aff

Our navigators trained staff from othe "" ]
engaged thousands of uninsured comm 4,1 ‘men

Several of our navigators attained “enhance
work for consumers. ;. *l .

#
Health coverage by

* New appllcatlorg, to Washington Appl > Hea ol B il
3,328 8 W
* Renewals to Apple Health: 2,201 \I ’ Washmgton

* Health pIan finder open and spema! : [ health finder

click. compare. covered.
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IMPACT of HEALTH CENTERS

Federally Qualified Health Centers and other safety-net clinics such as Yakima Neighborhood Health Services provide tremendous value and impacts to their
communities—from JOBS and ECONOMIC STIMULUS to local communities; SAVINGS to the health care system; ACCESS to care for vulnerable populations.

Highlights of 2016 contributions are shown below.

JOBS $45,163,814 $6,309,320
TOTAL JOBS TOTAL ECONOMIC IMPACT ANNUAL TAX REVENUES

and other positive of current operations.

impacts on the P A
231 HEALTH CENTER JOBS including 524’411’704 $881,199
ECONO MY 58 ENTRY-LEVEL and 111 SKILLED DIRECT HEALTH CENTER SPENDING STATE AND LOCAL TAX
JOBS for community residents $20,752,110 $5:428:121
129 OTHER JOBS IN THE COMMUNITY COMMUNITY SPENDING FEDERAL TAX REVENUES

SAVINGS 24% $33 Million
to thelbea et LOWER COSTS FOR HEALTH SAVINGS TO
0 thepealill sysiem : CENTER MEDICAID — MEDICAID

PATIENTS 2 —_

22,310
ACCESS P PATIENTS
73% of patients

to care for vulnerable SERVED 7,454 14,856 98% of patients are
o patients are patients are LOW-INCOME identify as an
REESsaTons CHILDRENAND  ADULTS (Below 200% of the ~ ETHNIC OR

82,623 ADOLESCENTS Federal Poverty Level) RACIAL MINORITY
PATIENT

VISITS

www.caplink.org

Capital Link prepared this Value + Impact report using 2016 health @ CAPITA L LI NK For more information, visit us online:

center audited financial statements and Uniform Data System

information. Economic impact was measured using 2015 IMPLAN Online. PR S i

Coanter Growth @ 2017 Capital Link. All Rights Reserved.
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Mental Health
$565,010

.'H.-

e
$1,532,502 $101,700

585,000 State Contracts

Other

Federal
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Don Hinman
Chairman of the Board

12 South Eighth Street
Medical and other seﬁ}ii‘:es — 509.454.414!
Dental services — 509. 454.5562
Neighborhood Connections

102 S. Naches Ave. -- 834.2098 '..|.F i
“ Clinic at Henry Beauchamp
Community Center |
1211 South Seventh Street — 509.853.2372
Clinic at Comprehensive Healthcs
402 South Fourth Avenue — 509.575.51'

Sunnyside e
617 Scoon Road |

Medical and Dental Clinic — 509.837.82
Pharmacy — 509.83.:7:&% 0 E ﬁa
Vision Center — :,_v. 82 \ ¢
Walmart Plaza — 2685 E. r oln Ave

Homeless services are also offered in Sunnyside at
the Scoon Road Clinic and Walmart satellite

Anita Monoian
President/Chief
Executive Officer

G
._"-,'.ﬂ" Ry,
~7,

Rhonda Hauff
Chief Operating
Officer/Deputy CEO




